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Analytics

Date: March 24, 2021

To Our Skyland Customer Community,

As we follow the impact of the coronavirus (COVID-19), the health and safety of our employees
and business customers remains our top priority. As your business partner, | am reaching out to
you personally to let you know what we are doing to maintain our safety standards and keep your
business connected to our services during this time.

These enhanced safety and reliability measures include:

Network Reliability. It is critical for your business to stay connected. Our team is prepared
for a wide variety of situations and our network — and that of Amazon - has the capacity to
manage variability in usage. Skyland and Amazon have engineers and technicians on duty
24-7 to ensure network reliability and to continuously monitor systems.

Employee Care. The health of our team members is a top priority for Skyland. We are
following local public health and CDC guidelines including hygiene recommendations and
specific requirements that if employees are feeling unwell, they are not to report to work.

Scheduling. We will work to schedule or reschedule service and support meetings to
accommodate your business and minimize risk to your employees and our teams.

Results. We are pleased to report no service interruptions have occurred due to the
COVID pandemic.

Please do not hesitate to reach out to me if you have any questions or concerns.
Robert Di Scipio

CEO

rdiscipio@skylandanalytics.net
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